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HANDLING OF ITEMS ON DEPOSIT FOR RETURN 2019

PREFACE

This is the reference guide for handling of items on deposit for return, for IQ Business & 1Q Enterprise software systems.

The document will aid in understanding and configuration of the handling of items on deposit for return, for it to function
correctly.

Although every effort has been made to keep this document up to date, some of the screen examples may not be 100%
the same as the ones reflected in previous versions of IQ Enterprise & 1Q Business. This is due to the continuous
development and improvement of IQ Enterprise & 1Q Business.

Unfortunately, there will be a discrepancy from time to time. We do apologize for the inconvenience that it may cause.

Should you feel that the handling of items on deposit for return document is inadequate or requires further explanation
or more and better examples, please feel free to email us.

We would love to have some feedback to improve the handling of items on deposit for return document in some way or
another.

Regards,

IQ Retail (PTY) LTD
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INTRODUCTION

This document is prepared to explain the handling of items on deposit for return in the IQ Enterprise and 1Q Business
systems. In other words, this document explains how to handle and keep track of empty containers, that are refunded on

their return.
o

SETUP

For the IQ Enterprise & IQ Business systems to handle single, packs and cases of the same item, cascading items must be
enabled in Default Settings (1) in Company Details. A few items also must be created in Stock Maintenance.

DEFAULT SETTINGS (1)

From the IQ main menu - Utilities = Setup = Company Details = Default Settings (1) tab and tick the option

“Enable Cascading items” and Click on the Accept button at the bottom of the screen to save the setting.

Enabling cascading Items, enables you to link Sub items (bulk item) to report to Main Items (usually singles) i.e. One
Case of 24 Cokes reports to a single can of Coke.

Company Details] Company Logo] EontrolNumbersI Diefault Settings (1) IDefauIt Settings [2]] Enterprize Settings | Cloging Dates] Integration Accounts | Tax Hates] Ebail ] Eutra Charges | Month End

Default Settings - Page 1

option, start typing. Up and down arrows move between highlighted items.

Tao quickly find an

[IiPrint Debtor Receipts

I nable Cascading Items I

-

[] Disable Serials in Job Cards

[ strict Serial Number Checking

Enable Colours and Sizes

[ Ask for password continuously

["] Do sellprice Maintenance In Processing

[] Automatically print Labels

[ Print GRY Labels after Purchase Order Processing
[ Automatically print new Shelf Talkers

[ control both weight and Units

[] Enable multiple stock warehouses

[ stock Warehouse per line Item

Enable Stock Lookup Description Generator
Check terms in Sales

how all prices in Invoicing

Post All Invoices/Credit notes to POS

[ Lock Date in Processing Module

[ 1nvoice Date defaults to Sales Order Date
[] GRV Date defaults to Purchase Order Date

Force Negative stock check in RTS
Enable stock custom line colours

Allow preview on documents

Do credit control on sales orders

Disable sales order control on COD Accounts
[] Enable sales order picking slips

Update work in progress in ledger

[] bisable Credit Limit Check in Quotes
Disable Credit limit Chedk in Job Cards
["] bisable Credit limit Check in Sales Orders
|:| Show Line Comments in Invoicing

[] show Line Comments in Credit Motes

[] show Line Comments in Sales Orders

[] show Line Comments in Purchase Orders
|:| Show Line Comments in Quotes

Show Line Comments in Job Cards

[] show Line Comments in GRV's

[] show Line Comments in RTS's

Enforce Price Lists if they exist

Save History In Processing Module
Automatically Log Off Supervisor after Invoice
[ Allow Quotes on Inactive Accounts

Enable Tender Screen Security

[] Enable Supervisor Overrides on Tender Screen
[ stock Adjustment Confirmation

[ Link Major and Minor Departments

[ Link Minor Departments and Stock Categories
[ Link Stock Categories and Stock Ranges
Enable Quotes & Purchase Order Indicator
[ Link Job card Number to Purchase Order
Limit Quantity on GRY from Purchase Order
Enable External Charges

Disable Dot Matrix Advanced Printing Options
Enable Weekly Age Analysis Reports

how Auto Generated Relations

Do order control on purchase orders

|:| Print Debtors Receipts in Invoicing

[C] Enable Deliveries and Collections

[] show Supplier Code in Processing Module
Check for Duplicate Order Mumbers in Processing Module
[ stock Multiple Bin Locations

PDF Exports - Use Embedded Fonts

Use Rep Per Line Item In Processing Module
[] Auto-Populate Account Numbers

< >
4
Accept
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MODULE PARAMETERS

You must set up a negative department, which can be used for the processing of empties, returns or item deposits.

To set up a Negative Department, from the 1Q main menu > Utilities = Setup = Module Parameters = Stock Tab 2>
Major Departments. Create the department as normal, but remember to enable the option for by ticking the box.

Department Name

012

Description

CRATE -BOTTLE

Ledger Department

CORP -

Local Sales Account

2000,000.000.00

Export Sales Account

2000.000.000.00

Cost Of Sales Account

1000.000.000.00

I ENEN LR ENE

S

Cancel

Stock Account 3500.000,000,00
Purchases Account 1305.000.000.00
Cost Of Sales Adjustment 1000,000.000.00
Default Rep -
Maximum Grv Variance % 0.00
j Apoly Maximum Var [ Tick for e
Negative Department [ Tick for Yes
R RO eIy T T ~ TR
No Commision [ Tick for Yes |
Target GP% 0.00|
Posting Method (®) Perpetual Stock Control (Post Sales/Stock/Costofsales)
(D) Periodic Stock Control (Post Sales/Purchases Only)
Company Default Perpetual Stock Control (Post Sales/Stock /Costofsales)

4

Accept

Stock items linked to a negative department (module parameters) have a reversed effect of the transaction on the
stock and ledger accounts. It is used to keep track of empty containers that are refunded on their return.

Example: Processing empties, returns or item deposits, is to enter the quantity of the crate for the negative item
when invoicing a case of cold drinks and the client returns an empty crate.

The empty crate would be entered on the invoice as a positive quantity (using the negative item code) and the case of
cold drinks would be entered as per normal. The system displays the quantity as negative on the screen and on the

slip. When the invoice is processed, the system will increase the On-Hand quantity for the empty crate received and
reduce the cold drinks.

Tax Invoice
Till 1 Sale # 147 14:12:08 T1/042018
Code Deszcription Oty Total
CokKooz COKE CASE( 1 500.00
EMCO0G EMPTY CRAT - -20.00
Yat Included 62.61
Subtotal ABD.00
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STOCK MAINTENANCE

The system caters for multi relational products, when an item is purchased in bulk and then broken into separate packs or
sub-items that are sold as individual products. The On-Hand quantity and all the transactions on the cascading items will

only reflect on the Main Item.

Stock items can be associated with other stock items, to be automatically processed if the main item is processed. For
example, if a case of cold drinks is sold, the system will automatically add the crate to the document.

To explain the whole process, the following stock items were created in Stock Maintenance:

Code |Descripﬁon

[Barcode [Main Suppiier  [supplier Code  [Dept[Bin [ Packsize[ORD_LVL]ORD_qUI A
| [cokoo1 COKE BOTTLE - SINGLE COKD1 ABCDO1 c1 001 FR1 1520.0000  48.00
| |cokooz COKE BOTTLE - CASE CoKo02 001 FR1 24 0.0000  0.00

COK003 COKE BOTTLE 330ML - 6PACK 001 FR1 65 00000  0.00
Blcoreoor _____|coke can 3omL cokeoor ______Jstamoor | oot | 0 0.0000l 0.0
| |craoo1 CRATE (Associated [tem) CRAOD1 001 0 00000  0.00
| |Emcoos EMPTY CRATE (BOTTLES) EMC005 012 0 00000  0.001

MAIN ITEM

The single item is usually setup as the Main Item, which is linked to the bulk items as the sub-items.

Ttem Code COKOD01

Stock Details |smd< Pricing I User Defined Data I Multiple Barcodes | Ttem Suppliers I Additional Details I Associated Ttems I Transaction History I Ordering I

Default Line Rep

~]

| Disallow Decimals | [ Tick to Disallow

Vat Rate 1 ~
Description |COKE BOTTLE - SINGLE | Store Serial Numbers [ Tick for Yes
Alternative Description | | Scale Ttem [ Tick for Yes
Item Category Stock Item ™ Report to Ttem -
Major Department 001 ~ |Coke
Minor Department 0001 ~ |Soft Drinks Under Batch ok for Yes |
C:b:f:;es o3 : Stock Category 3 The smallest item should not have any Report to Item
Cyde 1 ~ |Stock Cyde 1 entered.
Barcode COKDO1
= ot Alocatonan GRY | LTk for Yes
Stock Type v
Colour 0 w |Not Defined Generic Type GTS51  ~ |Generic Type Setup 1
Size 0 + |Not Defined Brand BS1 v [Brand Setup 1
Line Colour Type 3 - not selected - Model M52~ [Model Setup 2
Item on Hold [] Click for Options Technical Specifications |3 ~ |Technical Spedifications 3
Allow Discount Click for Options Supplier Hierarchy ~
Maximum Discount % 0.00 Supplier Department v
Section 7 Exempt [ Tick for Yes Tariff Code ~
DC Item Code Material ~
Life Time {(Days) i} Assembly Type -
Storage [ BIM Location FR1 Import Type -
Pack Description 330ML Color Detailed -
Pack Size 1,000000 Inco Terms e
Unit of Measure{Holding) | Units - Guarantee Terms 2 v |Gaurentee Terms Setup 2
m - Buyer 3 ~ (Buyer Setup 3
Allow Selling under cost [ ick for Yes

[ Status |

g

Show Hints

L 4

Accept

NOTE: Please remember to make sure that the smallest item (single Coke) does not have any information entered in

the Report To Item field.
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SUB-ITEM

The conversion rate is very important when using cascading items. To determine the conversion rate to use when
using cascading items, is calculated as follows: The item with the biggest pack size: Coke Case = 24, divide that by the
item with the smallest pack size: Coke Single. The result is 24, thus will the conversion rate be 24 for the Coke Case.

Stock Details ]Shod( Pricing I User Defined Data I Multiple Barcodes ] Ttem Suppliers ] Additional Details ] Associated Items ] Transaction History ] Ordering ]
Item Code COKD02 Default Line Rep ]
Vat Rate 1 w
Description |coke BOTTLE - CASE Store Serial Numbers [ Tick for Yes
Alternative Description | ScaleItem M
Item Category Stock Item v Report to Ttem COKO01 v
Major Department ool v |Coke Ttemn Conversion Rate 24.000000
Minor Department 0001 ~ |Soft Drinks —
Categories - .
= g - The Item must report to the main item (Single) and the 0
anges ~ R -
Cyde - correct Conversion Rate must be entered.
Barcode COKooz2 A= O X T CTar g
General Code Cost Allocation on GRV [ Tick for Yes
Stock Type ~
Colour 0 w |Not Defined Generic Type -
Size 0 ~ |Not Defined Brand “
Line Colour Type 8 - not selected - Model “
Ttem on Hold [ Click for Options Technical Specifications w
Allow Discount Click for Options Supplier Hierarchy -
Maximum Discount % 0.00 Supplier Department ~
Section 7 Exempt [ Tick for Yes Tariff Code v
DC Item Code Material ~
Assembly Type “
Storage / BIM Location  [FR1 Import Type w
Pack Description Color Detailed “
[ Pack Size 24,000000 Inco Terms [
I UNIE of Measareoangr Uit 7 Guarantee Terms ~
Unit of Measure(Input) w Buyer w
Allow Selling under cost [ Tick for Yes
| Disallow Decimals | [ Tick to Disallow |
[ Status | |
Show Hints Accept

The same can be done for the 6 Pack of Coke. The convertion rate on the 6 Pack will however be 6 and the main item
is still the Single Coke.

NOTE: An item can only be cascaded if the item has a zero (0) On Hand. If the item does have stock On-Hand, a stock
adjustment must first be done, to zero the On-Hand. Only after the On-Hand has been zeroed, can the item be
cascaded.

ASSOCIATED ITEM

To associate one item with another, there is an additional tab on Stock Maintenance named “Associated Items”. This
section of stock Maintenance allows you to link one stock item to another (excluding linking of an item to itself). You
can specify the price (either Inclusive / Exclusive), Quantity and Line Discount for the item. The associated items
feature can be enabled / disabled per stock item and for each of the various processing modules. For example: this
allows you to make use of Associated Items during GRV’s and Invoices, and to disable the feature for all the other
modules.

The effect of using associated items, is when ringing up the main item (to which other items have been linked), the
linked items will automatically be added to the document.

NOTE: The quantity entered on the linked item (in the Stock Association Section of Stock Maintenance) will be
multiplied to the quantity of the main item that has been rung up on the document.

f/ A Kerridge Commercial Systems Company
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EXAMPLE: Edit the Case of Coke (Iltem COK002) - select the Associated Items Tab. Enable the Processing modules
where the Association should be allowed = add the Association Item (the Crate).

Stock Details ] Stock Pricing ] User Defined Data ] Multiple Barcodes ] Ttem Suppliers ] Additional Deiaiq Assodated Items I ransaction History ] Ordering
Assodiated Items
Enabling this feature allows you to add associated items to this stock item. These items will be automatically added to your document when adding the main stock item.
‘fou can add your items in the Items layout below by using the Add, Edit and Delete buttons.
nable Processing of Associated Items In Modules

Item Details

Code |Description Price Exc Price Inc |Quanﬁty |Discount % Total Exc Total Inc o
L CRAOO1 CRATE (Assodiated Item) 21.74 25.00 1.0000 10.00 19.57 22,50

v
L £ L p=
Add Edit Delete Apply To Many
Show Hints Accept

NOTE: You can add more than one associated item, to one main item.
IMPORTANT: Negative stock items cannot be associated with other items.

NOTE: Unwanted Associated Line Items can be deleted if not required, before the document is finalised or processed.
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NEGATIVE ITEM

Example: Processing empties, returns or item deposits, is to enter the quantity for the negative item when invoicing a
case of Coke and the client returns an empty crate. The empty crate would be entered on the invoice as a positive
guantity (of the negative item) and the case of Coke would be entered as per normal. When the invoice is processed,
the system will increase the On Hand quantity for the empty crate received and reduce the quantity of Cokes.

Ttem Code EMCO06

Stock Details |5md< Pricing I User Defined Data I Multiple Barcodes I Item Suppliers I Additional Details I Assodated Items I Transaction History I Ordering |

Default Line Rep

~]

VatRate

1

Store Serial Numbers

[] Tick for Yes

Scale Item

[] Tick for Yes

Report to Ttem

Under Batch Control

| [] Tick for ves

Description
Alternative Description |
Item Category Stock Ttem s
Major Department 012 ~ |CRATE - BOTTLE
Minor Department 0003 ~ |Empty (Negative)
Ranges ~
Cyde ~
Barcode EMC006
General Code
Stock Type -
Colour 0 ~ |Nut Defined
Size 0 ~ |Nut Defined

Line Colour Type

Item on Hold

[ click for Options

Allow Discount

[ click for Options

Section 7 Exempt

[ Tick for ves

DC Item Code

Life Time {Days)

Storage [ BIN Location

Pack Description

Pack Size

0.000000

Unit of Measure(Holding)
Unit of Measure(Input)

Units

Disallow Decimals

[] Tick to Disallow

Status

Override GRV Label Qty

| [ override

ABC Classification

Mot Defined

Exdude from Extra Charge
Cost Allocation on GRV

[ Tick for Yes

Generic Type

Brand

Model

Technical Spedfications

Supplier Hierarchy

Supplier Department

Tariff Code

Material

Assembly Type

Import Type

Color Detailed

Inco Terms

Guarantee Terms

Buyer

Allow Selling under cost

[ Tick for Yes

)

Show Hints

v

Accept

A negative item alone can’t be invoiced or received alone, the system will not allow a negative total on an invoice or a

GRV.

We have therefore created an extra stock item (CRA001) which is cascaded to the Negative Item at a 1:1 ratio.

//// A Kerridge Commercial Systems Company
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Stock Details lShod( Pricing ] User Defined Data ] Multiple Barcodes ] Ttem Suppliers ] Additional Details ] Associated Items | Transaction History ] Ordering I
Item Code CRAD01 Default Line Rep ]
Vat Rate 1 e
Desaription CRATE (Assodated Item) Store Serial Numbers [] Tick for Yes
Alternative Description Scale Item M
Item Category Stock Item ~ Report to Item EMCO06 ~
Major Department 001 ~ |Coke Item Conversion Rate 1.000000
Minor Department 0003 ~ |Empty (Megative)
Categories w | Override GRV Label Qty | [ override
Ranges ~ ABC Classificatio /Seﬁned v
Cyde ~
Barcode CRADD1 The Item must report to the negative item and the correct
Soacalibade Conversion Rate to use is 1:1.
Stock Type ~ 1\
Colour 0 - |Nut Defined Generic Type ~
Size 0 + |Not Defined Brand ~
Line Colour Type - Made! ~
Item on Hold [ click for Options Technical Spedfications ~
Allow Discount [ click for Options Supplier Hierarchy i
Supplier Department ~
[ Section 7 Exempt [ [ Tick for Yes | Tariff Code -
[ DC Item Code | | Material v
Assembly Type ~
Storage [ BIN Location Import Type ~
Pack Description Color Detailed ~
Pack Size 0.000000 Inco Terms ~
Unit of Measure{Holding) | Units w Guarantee Terms v
Unit of Measure(Input) - Buyer ~
Allow selling under cost [ Tick for Yes
| Disallow Decimals | [ Tick to Disallow |
[ Status | |
Show Hints Accept

This Stock Item CRA001 will not have any On Hand quantities and all the transactions will be reflected on the Negative
Item (EMC001).

DIAGRAM OF HOW THE STOCK ITEMS FIT TOGETHER:

EMPTIES — EXAMPLE 1 I
Bottles & Crate

Coke Single Bottle - Main Items

Empty Crate

Megative Department

Coke — 6 Pack Coke — Case \ Cascade the Empty Stock
Cascade to Single Cascade to Single = ‘\.‘l\liem to the Negative Crate
Conversion Rate = 6 Conversion Rate = 24 \ e
. Empty &ateﬂk“'

hssociate the Empty Crate Mormial Stock Item

Stock item to the Case Stock Ttem Cascade to

- Empty Crate
Conwversion Rate = 1

Type of Transaction

1. GRV = Case + Crate

2. Inwvoice = Case + Crate

3. Invoice with Neg Item and other item

4, GRV — Neg items with other items

5. CHN with only empty Crate — Empty Stock Item not
Heg Item

B. RTS with only empty returns — Empty Stock Item
niot Neg Itemn
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GOODS RECEIVING

PROCESSING OF ITEMS ON DEPOSIT FOR RETURN

When you order Coke from the supplier, the supplier invoice will state that there was quantity bottles Coke and they
were packed in quantity crates.

EXAMPLE 1

For this example, the supplier delivered the ordered 240 bottles of Coke and they were packed in 10 crates.

Document Details

Account Details GRV Details Additional Details Totals )
Account Mo ABCOO1 GRY Date 12/04/2018 1| store Department > GRV Indusive
Z . O fes @ Mo
Mame and Address Details Orig. Doc Date 12/04/2018 ~I| control Total 0.00
ABC Whole Sales - — '
45 Orange Road ) Control Difference -2829.00
Somerset West DR T Source Document Mot Applicable
Order Number
| | VAT Type |1~
Supplier Invoice Mo |ABC9654328
Tel [0218885555 s Goods Total 2460.00
Email |abc@somewhere.co.za (Bl T Discount Amnt 0.00
VAT Delivery Mote Mo DEL789789546 Vat Amount 369.00
GRY Disc .
) Total Quantity 250.00
Code |Descripﬁon |Type |Unit Price Additional Cost (Exd) |Qty |Disc % |Tota| -
| [COKDO1 COKE BOTTLE - SINGLE CL 10.00 240.0000, 0.00 2400.00
L CRADO1 CRATE (Assodated Item) CP 6.00 10.0000  0.00 60,00
You must GRV the bottles of Coke and the crates received. Complete the GRV by using the single item code and
the Crate (associated) item to enter the stock into the On-Hand quantities.
NOTE: At this stage, the system only allows you to setup auto-ordering formulas on the single (main) stock item.
Document Details
Account Details GRV Details Additional Details Totals )
Account Mo ABCOD1 GRV Date 12f04/2018 =1 store Department » GRV Inclusive
| . O fes @ No
Name and Address Details Orig. Doc Date 12/04/2018 1| control Total 0.00
ABC Whole Sales - — '
45 Orange Road ) Control Difference -2808.30
Somerset West B Sy T Source Document Mot Applicable
Order Mumber
| | VAT Type |1~
Supplier Invoice No - |ABC9654328
Tel [0218885555 K- Goods Total 2442.00
Email |abc@somewhere.co.za Erl T Discount Amnt 0.00
VAT Delivery Mote Mo DEL789789546 Vat Amount 366,30
GRV Di: .
o isc Total Quantity 247.00
Code |Descripﬁon |Type |Unit Price Additional Cost (Exd) |Qty |Disc %o |Tota| -
_[COKDO1 COKE BOTTLE - SINGLE CL 10.00 240.0000 0.00 2400.00
_|CRADO1 CRATE (Assodiated Item) CP 6.00 10.0000| 0.00 60,00
_[EMCo0s EMPTY CRATE (BOTTLES) CP 6.00 -3.0000, 0.00 -18.00
= 'l 0.00 0.0000  0.00 0.00

If you have a few empty crates which must be returned to the supplier, those crates can be entered on the GRV
too. Enter the empties to return on an extra line and use the negative item code.

The GRV document will display each line individually, thus will you know that 240 bottles of Coke and 10 Crates

were received from the supplier. It also displays that 3 Empty Crates were returned.

Aocount No GRVDate Order Number Representative GRV Number Page
ABCD01 12042018 1 GRV120 lof1
Item Code Description Quantity Unit Price Disc % Vat % Lne Total
COrDO1 COKE BOTTLE - 5INGLE 240,00 10,00 0.00% 15.00% 2400,00
RADN01 CRATE (Assodated Item) 10,00 6.00 0.00% 15.00% 60,00
EMCO0G EMPTY CRATE (BOTTLES) -3.00 6.00 0.00% 15.00% -13.00

//// A Kerridge Commercial Systems Company
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The result of the processed GRV document is as follows:

Main  |ser Data
Data
CODE DESCRIPT BARCODE |DEP...| PACKSIZE |AVRGCOST | SELLPRI... ONHAND | A
_|COKD01 COKE BOTTLE - SIMGLE COKoo1 001 1,00 10,00 13.04 240,0000
_COKDDZ COKE BOTTLE - CASE COK002 o1 24.00 240.00 434,78 0.0000
COKI003 COKE BOTTLE 330ML - 6PACK 001 5,00 60,00 21.74 0.0000
Qookeoor  Jcokcawzzow . Jcokeoor . Jooi [ 000|300 870l 0.0000)
CRADD1 CRATE (Associated Item) CRADD1 001 0.00 6.00 21.74 0.0000
EMCO0& EMPTY CRATE (BOTTLES) EMC006 01z 0.00 5,00 17.39 7.0000
NOTE: There is no On-Hand quantity on the cascading items for the Coke, the On-Hand is only displayed on single
(main) item.
There is no On-Hand quantity displayed on the Crate (associated) item. All the crates are displayed on the empty
crate (negative) item.
This makes it easier to count the crates and the Coke bottles.
EXAMPLE 3

You have a few crates that must be returned to the supplier. The system will not allow you to process a GRV with a
negative total. Thus, can the GRV be processed for the goods received and a Returned Goods to supplier be done.

Document Details
Account Details Return Details Additional Details Totals

Account Mo ABCOD1 Return Date 12/04/2018 A4l BioyaTs sl Return Indusive
Name and Address Details Orig. Doc No GRV1Z1 - OYes (@) No
ABC Whole Sales A

45 Orange Road
Delivery Method
Somerset West
Order MNumber
> Internal Crder No I:I
I VAT Type [1 ~
Supplier Credit Note
Tel [0218885555 Goods Total 18.00
Email [abc@somewhere. co.za T (D Discount Amnt 0.00
VAT Delivery Note No Vat Amount >0
Return X
Disc ¥ Total Quantity 3.00
Code |Descripﬁon |Type |Unit Price Additional Cost (Exd) |Qty |Disc %% |T013I ~
_|CRAOOL CRATE (Associated Item) CL 6.00 3.0000, 0.00 18.00
|| ~| 0.00 0.0000 0.0 0.00

You have to use the crate (associated & positive) item on the returned goods document.

Details

MNUMBER. CODE TXDATE REFEREMCE DC | TCODE AMOUNT GLALDIT QUANTITY ONHAND ~
1670 |[EMCO006 12/04/201|GRV121 8
1671 EMCO006 1204201 GRV121 D PU -18.0000 787 -3.0000 7
1672 EMCO06 12/04/201RTS32 C RT 15,0000 788 3.0000 4

On the stock enquiry above, you bought 10 crates and returned 3 crates immediately with the truck (one
Reference number). Then 3 crates were sent back at a later stage.

EXAMPLE 4

You receive bottled goods from a supplier where they are charged separately for the bottles and the content, but
only receive discount on the content bought.

It is suggested that two (2) extra non-stock item codes be created that will only be used to facilitate the GRV-
process.

Code Description Barcode

BOTTLE 330ML (N5 Assoc Item)
FLUDO1 FLUID 330ML (NS Assoc Item) FLUDO1

Associate both these non-stock items to the complete item, which will be sold to the customer (for our example
COKO001).

f/’ A Kerridge Commercial Systems Company Page 12 of 17
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Transaction History ] Ordering
Assodated Items
Enabling this feature allows you to add assodated items to this stock item. These items will be automatically added to your document when adding the main stock item.
You can add your items in the Ttems layout below by using the Add, Edit and Delete buttons.
Enable Processing of Assodated Items In Modules
| Allocate Non Stock Cost To Main Ttem |
Item Details
Code Description Price Exc Price Inc |Quanﬁty |Discount Yo Total Exc Total Inc ~
_|BOTOO01 BOTTLE 330ML (NS Assoc Item) 2,00 2,30 1.0000 0.00 2.00 2.30
LFLUDD] FLUID 330ML (NS Assoc Item) 10.00 11.50 1.0000 0.00 10.00 11.50

Add both the non-stock items as associated items to the item COKOO1. Enable Processing of Associated Items only
in the Goods Receiving, Returns and Purchase Order modules.

Invoices and/or Recurring Charges
Credit Notes
Goods Receiving

Returns

Sales Orders

Quotes
Job Cards
Point of Sale

Stock Transfers

Ooo0OorEEOO

Selection

ESC Cancel F10 Accept

Click on Accept to save the module selection.

Tick the box to “Allocate Non-Stock Cost to Main Item”. This allows you to enter cost prices to these Non-Stock
items, which will then be used to calculate the Actual cost of the main item.

You can enter the cost prices of both items into the added fields.

NOTE: The discount on the content of the bottles, on which you receive discount) can be entered the Discount %
field.

Item Details
|Code |Descripﬁon Price Exc Price Inc |Quanﬁty |Discount %% Total Exc Total Inc |
BC E ??W’\\ 2.00 230 10000 .00 200 230
r F|FLUDDL FLUID 330ML (NS Assoc Item) 10,00 11.50 1.0000 5.00 9.50 10.92 I

Click on Accept to save the changes made to the main item.

IMPORTANT: Remember to allow Discount on the content (FLUOO1) item, where the supplier provides discount.
From 1Q main menu - Stock = Maintenance - select item - Edit.

Stock Details |Smck Pricing | User Defined Data | Multiple Barcodes | Ttem Suppl

| Item Code FLUOO1
Description FLUID 330ML {NS Assoc Item)
Alternative Description
Item Category Stock Item
Major Department 013 ~ |MS ASS ITEMS
Minor Department e
Categories e
Ranges w
Cyde w
Barcode FLUOO1
General Code
Stock Type
Colour a ~ |Mot Defined
Size a v |Mot Defined
Line Colour Type

Allow Discount Click for Options

//// A Kerridge Commercial Systems Company
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Say you received 96 bottles of Coke, and receives a 3.34% discount on the content only, on the Goods Receiving
Voucher, you will do the following:

Document Details

Account Details GRV Details Additional Details Totals )
Account Mo ABCOO1 GRY Date 12/04/2018 ﬂ T > g\" Indusive ®
; X Yes Mo

MName and Address Details Orig. Doc Date 12/04/2018 ﬂ Err ] 0.00

ABC Whole Sales -

45 Orange Road : Control Difference -1287.93

Somerset West CESis Source Document Mot Applicable

Order Number
| | VAT Type |1~
Supplier Invoice Mo | ABC263656493

Tel |0218885555 Goods Total 1119.94

Email |abc@somewhere.co.za GRYV Memo Discount Amnt 0.00

VAT Delivery Mote Mo Vat Amount 57,99

GRY Disc .
B Total Quantity 288.00

Code |Descripﬁon |Ty|:e |Unit Price Additional Cost (Exd) |Qty |Disc %% |Total A
_|COKD01 COKE BOTTLE SINGLE CL 0.00 95.0000  0.00 0.00
_|BOTDO1 BOTTLE 330ML (NS Assoc Ttem) Pl 2.00 95.0000  0.00 152,00
_ [FLU0O1 FLUID 330ML (NS Assoc Item) Pl 10,00 95,0000 3.34 927.94
= 'l 0.00 0.0000  0.00 0.00

Enter the Main item (Coke Bottle 330ml — Single = COKEOO01) and enter the Qty (quantity) only of 96 units. The two
associated items will automatically appear on the GRV and you can enter or edit the unit prices for each of the.

NOTE: If the discount doesn’t appear in the discount column, or the discount entered is not displaying, remember
to check on the item maintenance if discount was allowed for the item.

INVOICING

EXAMPLE 1

The customer buys a crate of Coke bottles. The Case of Coke bottles was associated with the crate, thus as soon as
one case of Coke is entered, the crate will automatically appear on the document. If it happens that the customer
doesn’t want to take the crate, the crate can be removed from the transaction by clicking on the crate and then
pressing the F5 key on the keyboard.

Document Details

Account Details Invoice Details Additional Details Totals )
AccountNo  GREDOL Invoice Date 11/04/2018 [=|{l store Department Invoice Inclusive
Mame and Address Details ®ves One
Source Document Mot Applicable
Green hd
454 Beach Road
Delivery Method
Strand
Order Number
| | Rep Mumber 1~ | VATType (1~
Tel |021854000000 Goods Total 525.00
Email | Green@somewhere.co.za Inveice Mema Discount Amnt 0.00
VAT Delivery Mote No Vat Amount Py
Inveice X
Disc % T | Gy 2.00
Code |Descripﬁon |Rep |Type|Unit Price |Qty |Disc % |Tota| ~
[COKO02 COKE BOTTLE - CASE iP1 500.0000 1.0000 0.00 500.0000
_|CRADD1 CRATE (Assodiated Item) 2(P1 25,0000 1.0000  0.00 25,0000
| = 0.0000 0.0000| 0.00 10,0000
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EXAMPLE 2

If it happens that the customer is returning 1 crate, the returned crate can be added to the document.

Document Details

Account Details

Invoice Details

Additional Details

Totals
Invoice Indusive

Account Mo | GREOD1 Inveice Date Store Department
Mame and Address Details ®es Ono
Source Document Mot Applicable
Green hd
454 Beach Road
Delivery Method
Strand
Order Number
| | Rep Mumber 1~ | VAT Type [1

Tel |021854000 000 Goods Total 505.00

Email |Green@somewhere.co.za e Discount Amnt 0.00

VAT Delivery Note No Vat Amount w507

Invoi X
Disc % s Quenty =

Code |Descripﬁon |Rep |Type|Unit Price |Qty |Disc % |T013I A
_|COKo02 COKE BOTTLE - CASE i1P1 500.0000 10000 0,00 500.0000
_[CRAOD1 CRATE {Associated Item) 2P1 25.0000 1.0000) 0.00 25.0000
_|EMCO06 EMPTY CRATE (BOTTLES) 1P1 20,0000 -1.0000) 0.00 -20,0000
£ hd | 0.0000 0.0000  0.00 0.0000

Each line is displayed individually on the invoice, so that there is no confusion of what happened.

The customer is only returning a crate and wants his deposit on it, you will have to process a credit note.

Document Details

Account Details CR Note Details ~ Additional Details Totals .
AccountNe | GREDD1 CR Note Date 11/04/2018 J_ R D CR Note Inclusive
Mame and Address Details Orig. Doc No - ®Yes OinNe
Green hd
454 Beach Road
Delivery Method
Strand
Order Number
> Internal Order No l:l
| | R.ep Number 1~ | VAT Type (1
Tel |021854 000000 Goods Total 25.00
Email | Green @somewhere.co.za CR Note Memo ~ Discount Amnt 0.00
VAT Delivery MNote No Vat Amount .
CR Note X
Code |Descripﬁon |F‘.ep |Type|Unit Price |Qty |Disc % |T013I A
_[CRADO1 CRATE (Assodated Item) 1P1 25.0000 1.0000,  0.00 25.0000
#|| il | 0.0000 0.0000 0.00 0.0000

f/’ A Kerridge Commercial Systems Company
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POINT OF SALE

If the Point of Sale module was selected when the Item Association was set up, the associated item will automatically
appear on the Point of Sale screen when the main item is sold.

Invoices andfor Recurring Charges!

Credit Motes
Goods Receiving
Returns
Purchase Orders
Sales Orders
Quotes

Job Cards

I Point of Sale

KRR B A EEE R E

Stock Transfers

Selection

ESC Cancel F10 Accept

EXAMPLE 1

NOTE: For each case of Coke sold, the crate will automatically appear on the Point of Sale screen.

.Q of | ros SALE TOTAL
IN\J’Retail Gz
PAYROLL
HOSPITALITY
TEGRATE TING SOFTWARE ~ CRM
6;" A Herridga Commercial Systams Company ERP 52 5 | 0 0

Tan Invoice

Code Description Frice Uty Tatal %
Corooz COKE BOTTLE - CASE 500.00 1.00 500.00 Cashier 1-
CRAOOT CRATE [Associated Item) 25.00 1.00 25.00
Discount 0.00
Quantity 1.00
Stock Code >
Description
Unit Price 0.00
2.00 526,00
F12 For More Options

F1-Subtotal ||F2 - Void Line | |F3 - Suspend | | F4 - Void Sale | F5 - Customer F7 - Customer Info | F& - Supervisor Logon F10 - Turn Printer Off | F11 - Services
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EXAMPLE 2

If the customer is buying only a six pack of Coke and returning a crate previously bought, the transaction will look
like this.

@
oy ros SALE TOTAL
ACCOUNTING
PAYROLL
HOSPITALITY
NTEGRATE NTING SOFTWAR CRM
J} A Merridgs Commercisl Systams Company 1T u
Tax Invoice
Code Description Frice Oty Tatal %
Corooz COKE BOTTLE 330ML - BRACK 26500 1.00 25.00 Cashier 1-
EMCO06 EMPTY CRATE (BOTTLES) 2000 -1.00 -20.00
Discount 0.00
Quantity 1.00
Stock Code I ~
Description
Unit Price 0.00
0.00 5.00
F12 For More Options
el M= > ~ ~ = -
H & B B e 0 = - )
F1-Subtotal | F2 - Void Line | |F3 - Suspend || F4 - Void Sale | F5 - Customer F7 - Customer Info | F& - Supervisor Logon F40 - Turn Printer Off | F11 - Services

EXAMPLE 3

If the customer is only returning a crate, previously bought and wants a deposit, you will process a Cash Refund.

e
oy eos REFUND TOTAL
ACCOUNTING
PAYROLL
HOSPITALITY
NTEGRATED NTING SOFTWAF CRM
‘} A Kerridge Commercial Systems Company ERP u
Refund
Code Description Frice Gty Tatal %
CRA00 CRATE [&ssociated tem) 25.00 1.00 25.00 Cashier 1-
Discount 0.00
Quantity 1.00
Stock Code [ v
Description
Unit Price 0.00
1.00 25.00
F12 For More Options
| = ~ ~ = /|
B = 2B | ) < “ =. = =)
F1-Subtotal ||F2 - Void Line | F3 - Suspend | F4-Void Sale || F5 - Customer F7 - Customer Info || F8 - Supervisor Logon FA0 - Turn Printer Off| | F11 - Services

-- End of Document --
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